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STRUCTURE OF ECONOMIC MEDIA ENVIRONMENTAL
THE INDUSTRY IMPORTANCE INFLUENCES AFFECTS LICENSES

UNIT 1: INTRODUCTION TO HOSPITALITY INDUSTRY EXAM CONTENT

HOSPITALITY VALUES, ROLES & COMERCIAL & EMPLOYMENT
SETTINGS FRANCHISES CATERING SECTORS OPPORTUNITIES
FOOD
FOOD NUTRITIONAL PREPARATION HYGIENE &

SOFTWARE BENEFITS STANDARDS SAFETY

UNIT 6: FOOD PREPARATION

RANGE OF TOOLS & KNIFE SKILLS BASIC SKILLS

ELECTRIAL
EQUIPMENT
CONTAMINATION PROTECTIVE
LEGISLATION PREVENTION CLOTHING

SAFETY REGULATION SAFE WORKING STOCK ROTATION
PRACTISES
FOOD SKILL
WORK WEAR ACCOMODATION PRESENTATION REQUIREMENTS

COMMUNICATION FOOD JOB ROLES
SKILLS PREPARATION

COMPLETION OF REPORTS & DEADLINES




